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Difficulties in Volunteer-interpreter coordinators’ practice to realize appropriate
interpersonal interaction of interpreters with their support receivers.*

This paper aims to identify difficulties in the practices of volunteer-interpreter coordinators
in free language-support programs organized by prefectural international exchange
foundations. Six coordinators participated in this study in which semi-structured interviews
were conducted and analyzed using the data analysis method “SCAT.” The results
indicated that the complexity and difficulties of their practice could stem from
misunderstandings and excessive consideration that surfaced in the interaction between the
actors, volunteer interpreters, their support receivers, and the coordinators themselves,
especially due to their perception of volunteer interpreters as being altruistic and
unremunerated. This suggests that different perceptions and positioning of the programs

and those actors may alleviate some of the difficulties of the coordinators’ practice.
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