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Abstract

Following the previous study (Takahashi & Kimura 2017), this paper deals with how and why
business people use interpreting services in international business settings in Japan. In the
previous study, professional interpreters who work mostly in business were interviewed and
the results were analyzed on the basis of the language management theory, which allowed to
classify the business situations into distinct categories. This analysis clarified the elements
that cause business people (i.e., clients) to use interpreting services rather than conducting
meetings in English. In the present study, the same structured interviews were conducted with
business clients who were more or less proficient in English but worked with interpreters. The
interview transcripts were analyzed in the same way as the previous study. It was found that
the viewpoints of interpreters and clients were slightly different. The result will help future
studies to define the role of business interpreters.
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ELBETHANGE DS TLD, ZOIIRSIMNEFNZLDE NG TFIEZ W E S0, o
BATIFRE T, BREPLHITFONIZLDLFEME THoT, MERNE Y RAI—T 47, BN
FENZWEEE, REBED B RN, SAEABZREZFBNTWD | (gm), [[fEAT] #EEDOTE
ks var A0, BARETE#ENDD, TOHIHE ANEENL T EENRHD (k). H
LTSN EDAI = =gl O TH, [[HARANDBEIAL HARGET] BN
TEHIENHMWIRDOT, eV FENTEDL N TH, FMNEADRFE 755 6] B oD IEE
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HIZHEFERH D IS TERVWAL AN —=BNDIGE | &) 2 DONRZ—U3hHHT LN DD,
ZOINIBMEFICLDE NG TS, LT HIENTED,

3.2 EIRFELAFHTLHZEICET LAY

PLE, TEEWS T I O3 T Sicik e A I L2 e, RICE B IS 2527747 b
HOWEEHTE, WIZ, ZOEWSIT OB B ZEEEX T, RFEDOTELIT7AT MR ER
EZRVDEADA L THITONTEHNEICOWTHE T 5, BifE TIE W4T oI
WIREFIA LIS A OAV Y ML Tix, fEDPLBEETANEEZ M T 2D Th o7z,
AR T BEHOLOEBEREBLIOIIAT U IDLOHBEREMZ T, AV MIONTH S
BlaiTole, 0B, — LT CIC LRROSEEH OF THEWITOBHREL TR LTV,
ZOIDIZ, BREZH WA LR SH M L, BROAY Y REERE IR DTN,

i MEPOEMHRaIt2=r—ay

AITRE Tl BiRE OFEICED AL =X paia = —al [(MO-1J-NG) RTAEDIE
LWMeiE1(12) IZBET28 k&0, NEZIELRZEL THHIZEITRYIAR AR Z
RIS ZENARETHLENIRIE, 12 NDBRELHO ERIEEB O Th D4l -
B HEE - IRICB W TCUIRFFICEERZETHY, ZOHBZEELNDLIENB A M D s
WO DRGNS0 B Tho7z,

kel A O E WM EL TiE, NEREFEZFHT2L, BUGER O G 1L, FEREIDY 2 {5570
HZEMT AV MI2HEE ZHALSHI(ON) 3, WE I TlddHb OO [l a4 5 T 72 @R &
MAST, boAL#EfFEZLTHEOIX, HiFicameEdoiinid, 7 2<A =T 1 — I
HBAEMDDZIENTEDHEVIZERHVETJ(ON) LR NRH N7, ZIUT IR KT,
IRE ] - R EHITHIUC D22 D AV N Ch D, TDOEFIELT, 1Y )5 EEET) LFENIL
TR T NI o B oo T2 REIZ, lEARE BHI D THREEN TV EEN DD, T oLV TIN5
ELOLEDEBETE S TWAIENIME TE WAV DETNE, D LRV EERE Tl &
EANNTN TN eh, ZZETIUNAZ LT R TeDIZo TEIZEIETHVET, 5T 5L,
T T 2 FFOERBR T TODENITNE KB T EIBEY 720 LR, 722025250
LTSN TITNRWNITNE | BELRFMICH A v b HDHEED |(ME) EWVHHE NS
277,

MELWMRIEE | WO BLA T, TEFRE 1T] BELATED, B8 E RV B R THY
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MRETHIET, RFEIZRDHANCEDOME A B CEHZETHIKIZ OB L TH A, £/t
[H 3 TIEEIOWVIDHED T, TEETE ST 2b 57D, PRI Z2 ST TNHTEN
ARV ET IR, FETENIEHREICASDOESTVWAILEEALNINE, Ledh, Th
HEBAUEEELZEZTORITDILETHEMOBRO NNZNZIEMEIZHL TN DEW
HLTAIE, HTT LR, J(ON) &, [RA—=Xpasa=r— gy | EIRETCR 5 138 ki he
DI | TOM ITED A RNZETF BT,

[TaDEREENIDIT, Aa=l— a2 T X TOMm TEEICIRES | (DR) Li#
HEMICE T A e FED R E b o7, WBIRE ifﬂlﬂ-:?_‘/a/kb\?a%@ﬂp
i, EREG T RE | BRARER [(BEENDH]I(DR) W), Fot D lE BARIZTE
RFIL, Ve —F— [OERE] PRLIGE I, FHETTIERST, BREDLEK EDG
%ob\o EHEBEOTELSERLTNT, — A, SEEBEVICRL TV Ado7-E LT, £

\%%xnﬁbﬂ\zﬂb B, EZOE S HEIRS TalZ DT TV TVNIHIEI NI

%)EH/TLT ZZOEH TR Z E > TNDDONENITENIDNDHEERS J(ME) L) ZEN
Alj 32 TU)FZIQJ%?‘*“/H/%@”“\VCEVCE}A TIESHI(DR) L0IHZETHAY, [ASDSE
. BEEENMIEZ TNDI(BA) EVoRELH-T-,

—HITAT U MAINLDOHRE TH, (HFDOF - TNHIEEEBA [ELL] J:EE%T“%%SJ
(gm), [Z2HH6D=aT U A2 ELALEIRITIVUIWNTRWEEDRH D | (ty) EWVIEROARE
HY, — R BROZEDINCEZLHEEZZ T THARGBETHEIDBALERI LI W EEZE
DEDZELRDOHF T Lo T THRGEIZLTIND I (ty) EVOHEbHYD, BHESAEST
RFLND | BREDDDOWE EXFIEL Tz, ZHLAMTIIARH B IZ H & MA 1L, 7
TAT MADBIZH D > TUVR,

i AR N BE D e PR

REEEE, ﬁérbx%%ht‘%%f‘i ZLDOGE  BEOHFNVAFAHEZK LI EnbD, UrA
k (Weydt 2003: 176) (&, REREGEE LIFRRERE B Ao = —a bl EDIEX F
IZOWTIRDEDIZ T/\Tb\é

“the disadvantage of the non-native speaker is not only that he is less able to express his ideas,
but he is also less able to develop what he wants to say. In a certain sense, he not only seems

to be less intelligent, but he also is less intelligent.”

ZD IO 7R B BE WCBAL T, TFETHDL HARFECTHITHZENETHD] (TD) LD
AU M FERR L?74’7/l\75>€>abh7”:<‘:b\9$&%’?°\ MEFP LT, BB T HZLIEF T
EHH5TVIDIL, T2 S AKEWVRAY R ’fotéhli@iﬁb\ﬁ\foto“C,E.E'\b‘iﬁ‘mJ(ON)\ [REGE D
FREE, BRFETWVANAZFTNWIZNWZERHD, ENERGEICTERNIEIFTRVI(ME) £D
W NbHoT,

AT MU IE, BAMSREO T TIEH EVR G 1R o72b0D [ HREEE K B A
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ARFETEELTWTYH, ZNEERENINE NTHERLU TS L, FAE AN EFEFETREL T
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NCHHEND (tk), HARANTZ TR F L ERS>TEEEED TWDEHEICH, B E DFIERD
X, ZNET A AN T L TNAD TN DE NS HH AU REL TET LI TND (tk), Z
OO FITHERE DB A LTI & D3 e o7z,

v IR 7R A

L HETLHREE BNDHIEIC IR MR E BT DAYy My S STz, REH Ti,
MEFRE L, Vo 7y va BB T, BIRRBORIZITREMES N> TN DITH LD
72I(ME) EOHENHITFONT-, ZO ML L, @R OKRETIXARWERTEZLSOh
MERLD B ADDRFEL, FEEE 70 a BOLIREETHIZNAZEL 1B, T
DAV RV LB LD HELH -T2 (TD), ZAUTEHL TR D el rolcid e &z b
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70 1T5ZENRH5 (TD) ZERAYY VIR ELHIT LI TV, SHITHEMA 2R —Ke
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W28 K dehhot-,

4. FEHESHRDRE

ARG TIX, ATRE OB L T, BRE ~OFEE A X 2 — %k Tk o n ., HiE
WAEWE Lz, S5, RO Z2 27747 MR L TITHZE T, @R OfE W3 1T O
27D Tl BALFE T HEEHIT, WS OB @R 22 Ay ML Tili & o @
B RITHLEE N2V, FBDELTLE IR B0 ERE TS H N T ZE AT 7=,
ZORE R, WHORE IR —EL TWed | BIRFE IZZAbiE L7 T747 - MilZ
Z<HITONTREITENOHLHE B AL, EHIZAYY ML TX, WiE OB TAYv R
ELTHhHIToN=Z bz, ZERRBNZ,

4.1 WFROMEGY T OB 38 L ONEFRFH D AUk

MG R A IS I LT @R E 4 Ab BB ERBE R, @A OV T 2R L TV
HEDOWENRENTZ, ZITEME 12 NEERERE OHE WG ITERBRL QDI EIZRY,
THUTRLCTEB LW IE TRV EWI ZERNDND, TNENOREE S ETIEICH ., ¥
H HACHEAMIIIRE R MHE ST AN o7, LnLIEE T, BARp I ER DR
BT, W T T4 EAT 20 1 (B ORI - BAT) )3 E B LT ns iz,
FRERGHICBIT LS EEHICOVTL, S54R5 TN RSN, D TEEDDHE,
RDIHZ725D,

I BERG M ZI ) SR P
1. S5 OMERG IS Ui 43 1T (A 2%
2. DERAZRE BRI I W) OR 22 - IEREE)
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3. A O DN (RERE - 57 1)
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L. IR H BT 55 78R B

1. R ORI IZE DT
QR ZE > TN DT LB iRE DT HORE T H A
@uFRZE > TR T=DIT BT PBIBER AL LIITRDGE

2. REOFF LA
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QEFRF 1T A AGEZIEFE IR, REBIZZ AT IR EE D% &
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QBN 2RLVEVTITAT VBTV, TNEZZTZNRICEREE IS A
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INOLDOZEEEER W HEHEZBRET L. R 4 OJOTE AR ZE K S BRI
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(Angelleli,2003) ZR2fFfELL TTIEL ZOL O A EL THRLTNWLIEEZRE T 5,
W EIRE B H I, BOORER B EL TONME SIHTERINUI OO LIV,
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FE TRV I DB AR E OME RS RIRE D ATRE THLEVI AUy POFAEL TVHD T
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) THEFONTIEEDTe N D, ZHUTKH LT v, vi IZBEREZEIBELH L TERLRWN
HOD WRE ZIE ST B O AR B &V 2 29,

AT TR E L R THDE, S BIRE B L7z Reithofer (2013) Tix, “less formal,
dialogic interactions” CIXH Z K LZH DTNV ED L9 ELF (English as Lingua
Franca) 23A 2 THY . “monologic communication” CTILREFE CTLY LS BLfE CEX DR A%
R THLI2D ., 2O OO FEIFX LT HEVIIDIIMEHI THDHEN G #H THY ., Marx
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